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WTTC alongside our Members, governments, health experts and other industry associations are working
together to achieve effective recovery protocols by developing meaningful action plans that optimise
sector-wide recovery efforts.

Part of our protocols include providing the public & private sectors with the insights & toolkits for
interaction & implementation to ensure that people are and feel safe. Ultimately, we envision a future

of travel which is safe, secure, seamless and provides an authentic and meaningful experience to the
traveller across the journey; one which supports the livelihoods of millions and contributes to sustainable
economic growth.

The SafeTravels Protocols are designed to rebuild confidence among consumers & ensure alignment of
private sector. The protocols align the private sector behind common standards to ensure the safety of its
workforce and travellers as the sector shifts to a new normal.

The SafeTravels Stamp allows travellers to recognise destinations and companies that have implemented
protocols that are aligned with the SafeTravels Protocols.

KEY WEBSITE PAGES
SafeTravels Protocols: https:;//wttc.org/COVID-19/Safe-Travels-Global-Protocols-Stamp

SafeTravels Stamp Template & Guidelines: https;//drive.google.com/drive/
folders/laxMeeyfEMgjcSRWmdm-aJ42Y1puy AvC9?usp=sharing

Terms and Conditions: https;//wttc.org/SafeTravels-Stamp-Terms-Conditions

ISSUING THE STAMP AND ENSURING COMPLIANCE

SafeTravels destinations have the responsibility to advocate the uptake of the protocols and stamp
to their subsidiary public sector authorities and private sector organisations and ensure their ongoing
compliance with the protocols and Terms & Conditions.

It is up to SafeTravels destinations how to issue the stamp and ensure compliance.

We have seen a variety of examples of criteria for issuing the stamp, including:
» Self-evaluations and declarations
e Protocol evaluations
» Consumer-generated evaluations
e Stamp issued as additional international stamp to national stamps/certifications
» Inspections (random and systematic, carried out in-house and by sub-contracted entities)

SELF-EVALUATION AND DECLARATION EXAMPLE: BERMUDA

Bermuda created a SafeTravels landing page, which links to an application form and detailed checklist.
Companies complete the checklist, which is then reviewed. Upon successful evaluation, applicants receive
the stamp.

https.//www.gotobermuda.com/bta/bermuda-tourism-health-safety-guide
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Stamp of Approval
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APPLICATION PROCESS:
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SELF-EVALUATION AND DECLARATION EXAMPLE: COSTA RICA PROTOCOLS EVALUATION AND DECLARATION EXAMPLE: ARGENTINA

Costa Rica created an application landing page, including a detailed explanation of the SafeTravels initiative Argentina designed a guide to the SafeTravels Initiative, highlighting:
and application process. Companies fill the application form, which is then evaluated. Upon successful e the most important considerations of the process.
evaluation, applicants receive the stamp.  eligibility requirements
« obligations of stamp users

https://www.ict.go.cr/es/servicios-institucionales/sello-safe-travels e the WTTC Terms & Conditions, and declaration form

4506 22995500 Qescw. @ Argentina reviews protocols received from applicants. Applicants without protocols can choose to
I'a"F.T e suepe  IC1 cOUEHACEMOS? COMISIONES SERVICIOS DOCUMENTOS ESTADISTICAS SOSTENIBILIDAD TRANSPARENCIA ENLACES CONTACTENOS adoPt the natlonal level prOtOCOIS

W B TS

The process is supported by the Argentinian Chamber of Tourism of Argentina.

e

Approved companies receive a diploma and all related stamp assets.

INFORMACION CORONAVIRUS

Material de apoyo Sector Turismo

www.argentina.travel/#!/global/information/sello-safe-travels-argentina

HAGA CLICK PARA MAS INFORMACION 4+

Inicio * Servicios

.. NPRO | 5
SEI_I_U SAFE TRAVEI_S 0 8 ) © @InproturArg

‘Costa Rica se suma a |z lista de destinos seguros ante el Consejo Mundial de Viajes y Turisma (WTTC
por sus siglas en inglés). El WTTC evalué los protocolos desarrollados por el ICT en conjunte con
representantes del sector privado v le ha otorgado al pais el sello de vizjes seguros 5afe Travels.

Safe Travels: Global )

Protocols for the PROCESO DE ADHESION AL SELLO “SAFE TRAVELS” INPROTUR-WTTC
El sello Safe Travels es una garantia para los turistas nacionales y extranjeros de visitar un destino que New Normal

cumple las medidas sanitarias parz que disfruten de una experienciz segura, operando bajo
lineamientos y zufas que promuevan la aplicacién del distanciamiento fsico, el uso de mascarillas, el
establecimiento de burbujas sociales y el lavado de manas, entre otras, en la lucha contra la pandemia

Instituto Nacional de Promocidn Turistica - INPROTUR
#safeTravels

Al cumplir con los reguerimientos estipulados, el WTTC concedid el uso del Sello Safe Travelsbajo la
categoria de “Autoridades puablicas de desting”, a fin de ser embajadores y poder extenderlo a las
empresas de |z industria costarricense que, a su vez, cumplan con la implementacién de los protocolos
desarrollados hastalafecha.

CONSIDERACIONES INICIALES

- LaArgentina ya goza en su totalidad, y como territorio nacional, de esta distincién que

otorga el Consejo Mundial de Viajes y Turismo (WTTC), al validar que los protocolos

turisticos del Ministerio de Turismo y Deportes de la Nacién estan alineados con los
globales, propuestos por el WTTC y consecuentemente, al ser el INPROTUR miembro
Proceso de Solicitud de Uso del sello asociado al WTTC y gestor de la solicitud en representacién del pafs, se le otorga el

. :
En Costa Rica, todas las compafifzs turisticas, que cuenten con permiso de funcionamiento y patente comercial, podran usar el sello de forma libre v sello para que a su vez tenga la potestad de otorgarselo a destinos Yy empresas

gratuita, siempre que cumplan con los protocolos desarrollados por el ICT, junto con el sector privado, mismos gue se alinean con los protocolos “Safe argentinas.
Travels" y realicen el proceso de solicitud, donde aceptarsn los Términos y Condiciones.
- El presente proceso fue ideado para los organismos, destinos y empresas interesados
en poner en valor y alinear protocolos propios, con los lineamientos que establecen
Empresas Turisticas en Costa Rica Asociacionesy Cdmaras de lz Industria Turisticz en Costa Rica e 5 5 e F; n
los del Ministerio de Turismo y Deportes (MINTURDEP); o bien quieran adherir a los

Actividad Temética | Recreativa Aérea | Recreativa Acudtica | Agenciz de Vizjes v Tour Operadores | Spa | Balnearios Termales | Hospedaje | Recinto de congresos v mismas, para visibilizar una gestion proactiva y responsable.

convenciones | Organizador Profesicnal de Congresos (OPC) | Agencia de turismo rural | Restaurantes | Marinas | Tours y Transporte Acustico | Rent a Car | Transporte - ElSello “Safe Travels” se basa en una autoevaluacit.‘m, Y ho esuna certificacién.
turistico

Los usuarios del mismo confirman la implementacion, y aseguran el cumplimiento
El proceso futuro, de Protocolos propios (validados y alineados con los del MINTURDEP

) . B o » i mediante el proceso de solicitud) y/o de los Protocolos Turisticos de Argentina.
1. Por favor, asegirese que su empresa cumple en su totalidad con la aplicacidn del(s) protocolo (s) correspondiente (=) 2 |2 actividad [es) querezliza.

2. Por favor, lea detenidamente los Terminos y Condiciones para solicitar el uso del sello. - Laadhesion al sello es gratuita.

3. Apliquey complete la Guiz de Autoevaluscidn en suempresa

4. Complete la Declaracion jurada

S.Llene &l siguiente formulario, donde aceptars los términcs v condidaones. En dicho formulario debe adjuntar el permiso sanitario de funcionamiento, la patente validacién, supervisado Y ejecutado por el Instituto Nacional de Promocién Turistica
comercial {zmbos a nombre de |2 empresa solicitantey vigentes a la fecha. En el caso que la patente comercizl no indique fecha de vencimiento, la empresa deberd aportar
junto 2 ésta, copia del dltima recibo de pago para comprobar su validez), |2 guia de autoevaluacién zplicada a su empresa [correspondiente 2l punte 3) v |z declaracidn
jurada debidzmente firmada par el representante lezal de la empresa (correspondiente al punto 4). de la Nacidn, el Consejo Federal de Turismo (CFT) y la Cdmara Argentina de Turismo

6. Una vez enviado el formulario con la decumentacion solidtada, se realizara el anslisis y verificacién de su solicitud para uso del sello. CA

7.ElICT le estars contactando viz corren electrénico. ( T}

8. Recuerde que el ICT se reserva el derecho de realizar una visita a su empresa con el finde verificar el cumpiimiento y aplicacidn de los protocolos de higiene y salud.

- El presente proceso busca ser efectivo, basandose en una accién de solicitud y

(INPROTUR) con la colaboracién y cooperacidn de la Subsecretaria de Calidad Turistica

Responsahilidades y Compromisos

1. Cumplir de forma completa y continuza con los Términos y condiciones.
2. Cumpliry Aplicar los protocolos de higiene y salud desarrollados por el ICT conforme 2 su actividad turfstica. argentina.travel 00000 @visitargentina VisitArgentina
3.El sello de Vizjes Seguros se basa en la autoevaluacion, responsabilidad v no es una certificacidn. Los usuzrios del sello han confirmado gue han implementado, v

asegurarin el cumplimiento continue de los protecolos publicados por el ICT, baje los lineamientas del Ministerio de Saludy aprobados por el WTTC.
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PROTOCOLS EVALUATION AND DECLARATION EXAMPLE: AFEET LINKING STAMP TO RECOGNISED ACCREDITATION SCHEME EXAMPLE: KENYA

Applicants are requested, via a dedicated webpage, to: Kenya issues the stamp as part of their national certification programme.
e submit an email application Any company that adheres to Kenya’s Health and Safety Protocols for the New Normal also the receive
e sign a letter of engagement SafeTravels stamp.

e submit protocols for review
Successful companies receive a diploma

https.//www.afeet.org/
MINISTRY OF TOURISM

AND WILDLIFE
REPUBLIC
OF KENYA
Magical Kenya Tourism
El Sello busca brindar consistencia y tranquilidad a los consumidores para acelerar la recuperacidn de Viajes y Turismo luego de la pandemia de COVID-19. Solo aquellas Organizaciones and Travel Health and Safety
que hayan cumplido con los Protocolos relevantes aplicables a su industria en su totalidad pueden mostrar el Sello en sus sitios web, en materiales de marketing y otros materiales de
cara al pUblico. Con ese nombramiento, AFEET podra emitir el sello “Safe Travels” del WTTC a las empresas de las socias afiliadas que garanticen a través de protocolos de alta calidad la Protocols for

seguridad del viajero. Sélo sigue estos sencillos pasos:
1. Tienes que ser Socia Activa AFEET

2. Enviar un mail a safetravels@afeet.org (sélo un mail por favor, con toda la informacidn solicitada en los siguientes puntos)
3. Firmar la carta compromiso y enviar junto con el resto de los documentos solicitados. DESCARGALA AQUI’
4. Enviar los datos de contacto (Empresa, Nombre de la Socia, correo electrénico y teléfono de contacto).

5. Enviar los protocolos implementados en tu empresa (acorde al tipo de empresa turistica a la que perteneces, con la informacidn clara y en papel membretado). En caso de Home
Office, notificar y enviar los protocolos que se implementaran en el reinicio de labores. Les compartimos los ejemplos de las diferentes lineas de negocio de turismo que publico el
WTTC para su referencia al momento de generar sus propios protocolos. https://wttc.org/COVID-19/Safe-Travels-Global-Protocols-Stamp

6. Enviar tu logo legible y en archivo editable (JPG, PNG y en vectores).
7. Enviar 4 o 5 fotos que soporten los protocolos implementados.
8. Enviar constancia de situacién fiscal no mayor tres meses (Empresa o personal seg(in sea el caso).
Una vez recibido el mail con toda la informacién solicitada, el comité revisa, organiza y presenta esta informacién al WTTC, quien nos da la aprobacién final. En dado caso de ser

aprobado, te serd enviado por mail el sello, con las especificaciones de uso y un diploma de reconocimiento. Favor de considerar que el tiempo de respuesta dependerd de la fecha de
llegada de la solicitud cumpliendo todos los requisitos, asi como del volumen de solicitudes. COMITE “SAFE TRAVELS” AFEET NACIONAL

www.tourism.go.ke

Otorga el presente reconocimiento m‘%’g%

Flight Centre Travel Group

Kenya
+ Red Cross

L4 [
This is to certify that
k. Keeigee Mountain Expeditions
Por garantizar la seguridad del viajero y colaboradores Has successfully competed

COVID-19 Sensitization - Tour Operators Course for KATO Members
conducted by Kenya Red Cross Training institute on
29 July, 2020

a través del cumplimiento de protocolos alineados al
Consejo Mundial de Viajes y Turismo

4 Bl

Brenda Alonso
Presidente de AFEET Nacional

Ciudad de México, 2 de septiembre de 2020 a5
A T

Date of Issue g&‘%‘f"‘;}‘ﬂ‘}"“% Secretary General
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LINKING STAMP TO RECOGNISED ACCREDITATION SCHEME EXAMPLE: AUSTRALIAN LINKING STAMP TO RECOGNISED ACCREDITATION SCHEME EXAMPLE: BARCELONA
TOURISM EXPORT COUNCIL (ATEC) Barcelona has launch a scheme whereby applicants may receive the stamp as long as they meet at least
ATEC requires applicants to have a recognised COVID plan in place (ATEC, State, other). one of 2 conditions:

For applicants without a plan, they can carry out ATEC training to prepare and submit their own for review. *  The applicant has followed the municipal training scheme on sustainability, Biosphere

This may incur a cost for non-ATEC members. e The applicant can demonstrate they are certified by a recognised certification body

Once review is carried out to satisfaction, applicant received the stamp.

https://www.atec.net.au/tools-and-resources/tourism-trade-checklist/wttc-safe-travel-stamp/ https://professional barcelonaturisme.com/en/corporate/corporate-information/sustainability/safe-
travels-stamp-in-barcelona

ATEC) fa ® Search ATEC... o
BarcelonaTu rlsme CATALA ESPARIOL ENGLISH
ABOUTUS  JOIN OUR COMMUNITY ~ EVENTS  #TOURISMDRIVESGROWTH  NEWS & RESOURCES  TRAINING & DEVELOPMENT — MEMBERS ONLY
TRAVEL TRADE MEDIA CENTER CORPORATE BLOG W @BarcelonaTurism Q
WHAT IS THE WTTC SAFE TRAVELS STAMP? CORPORATE > CORPORATE INFORMATION > SUSTAINABILITY > SAFE TRAVELS STAMP IN BARCELONA
ATEC has aligned with the World Travel and Tourism Council (WTTC) to become a lead agency with authority to issue Australian tourism businesses with the
‘Safe Travels' Stamp to enable our industry for a swift and robust recovery. SA F E T RA\/ E I_S STAM P I N BA RC E |_O NA
- Globally recognised and developed by the WTTC to provide COVID safety recognition for the tourism trade and domestic and international consumers
- Encourages both consumers and tourism trade to book Australian tourism businesses displaying the ‘Safe Travels’ Stamp with confidence Turisme de Barcelona awards the health security seal internationally approved by the WTTC

= Available to all busineses in the Australian Tourism industry who have a nationally recognised COVID Safety Plan
WHY SHOULD | OBTAIN THE WTTC SAFE TRAVELS STAMP?

- The WTTC 'Safe Travels' Stamp is glebally recognised & provides a level of confidence for both the tourism trade and consumers that Australia has COVID
Safety practices in place

= The verification for the international and domestic tourism trade that Australian tourism operators have a COVID Plan

« Free of charge to ATEC members until the end of October 2020. Non-ATEC members can join for a fee starting at $110 (plus GST)

HOW CAN | OBTAIN THE WTTC SAFE TRAVELS STAMP?

If do you have a COVID plan in place for your business (ATEC, State or other) you can have access to the globally recognised WTTC 'Safe Travels' stamp by
registering for the Tourism Trade Checklist.

If you don't have a COVID Plan please (click here) refer to ATEC's COVID Ready Training for your COVID Plan.

STAND OUT IN THE INTERNATIONAL

MARKETPLACE WITH A GLOBAL STAMP

C T,

) Tourism D ATEC's

What is the Safe Travels Stamp?

S Trade 3% | covip reacy
; T
SAFE TRAVELS is a stamp that recognises safe travel protocols worldwide. The seal is promoted by The World Travel & Tourism
Council (WTTC). The specially designed stamp will allow travellers to recognise governments and companies around the world, which

4 - t 4
have adopted health and hygiene global standardised protocols to prevent COVID-19.
REBUILDING TRUST IN TOURISM Turisme de Barcelona and the World Travel & Tourism Council (WTTC) have reached an agreement by which the former is the body

responsible for awarding the Safe Travels stamp to companies in the tourism sector that meet the requirements.

What advantages does the SAFE TRAVELS stamp provide?
+ To benefit from an internationally recognized stamp, developed in collaboration with WTTC members and international
reference organizations, which follows the guidelines of the World Health Organization.

* SAFE TRAVELS is important for professionals and stakeholders in the tourism industry, since it certifies the implementation of
safety and prevention measures against the pandemic.

* The stamp conveys a message of confidence to travellers that they can experience Safe Travels.

* |t can be used online via website, emails & social media and offline via documents following the indications and requirements
determined by the WTTC.

8 | WORLD TRAVEL & TOURISM COUNCIL STAMP IMPLEMENTATION GUIDE | 9
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CONSUMER-GENERATED EVALUATION EXAMPLE: JORDAN

Jordan developed a customer-based evaluation system of the implementation of Health and Safety
protocols at tourism touch points (restaurants, hotels, transport etc.).

Through a mobile app and the use of QR codes, the customer can evaluate the level of compliance with
their H&S SOPS. Those who meet the requirements from a customer perspective will be eligible for the
stamp.

OCTOBER 2020

10 | WORLD TRAVEL & TOURISM COUNCIL

INSPECTIONS EXAMPLE: TOBAGO

Tobago sends their health and safety manual to their stakeholders together with a compliance form.
Once they are willing to abide by the manual, stakeholders fill and submit the compliance form and
receive the SafeTravels stamp.

Tobago carries out random spot visits to the tourism businesses to ensure the stakeholders comply.
Those in breach are required to remove the logo immediately.

To date, all tourism businesses are operating in compliance with the SafeTravels protocols.

STAMP IMPLEMENTATION GUIDE | 11
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WORKING WITH PARTNERS EXAMPLE: PANAMA STAMP USE EXAMPLE: PERU

Panama Tourism Authority delegated the granting of the WTTC SafeTravels Stamp to the National Per( had a ceremony to announce receiving the SafeTravels Stamp in Machu Pichu, where they had a huge
Chamber of Tourism, which officially represents the entire private sector of tourism in Panama. SafeTravels Stamp.

The Chamber of Commerce carries out the required diligence in order to issue the stamp.

s
% CONA
- 1 " ‘|' jl
CAMARA NACIONAL 3. r}, Bvrvve el t« e
DE TURISMO DE PANAMA, o e o, Pﬂﬂﬂl"l‘lﬁ ¥ ol

HEL FUTURD DEL TURISMD, UNA RESPOSABILIDAD COMPARTIDA®

12 | WORLD TRAVEL & TOURISM COUNCIL STAMP IMPLEMENTATION GUIDE | 13



#SafeTravels

STAMP USE EXAMPLE: TANZANIA

Tanzania launched a campaign with elements of the SafeTravels stamp but also about the destination.

Tanzania

Sovarded
Safe Travels
Stamp
Travel

OCTOBER 2020

STAMP USE FURTHER EXAMPLES

7
".m- : A'i.; ‘
oo

SIWM Tanzania
smﬁ ) Awarded
World I Safe Travels
y, & ml Stamp Recuerda que
w -":. > World Travel juntos siempre
& Tourism

seremos mas

Council.

fuertes.

Nuestra
prioridad es tu
salud y la de los
tuyos. Conoce
nuestros
protocolos

; g}! |

Safe
trqvels

sanitarios.

Safe
tra_wels

& Tourism
Council.

) +255 622555 557 | +255 TRA 765 757
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Not Secure — michoacan.travel

Some destinations and companies have added the SafeTravels stamp to their website

B a

;Estamog preparandonospara’
Ven y Celebra la Vida en Michoacdan.

Unete a la declaratoria

EXPERIENCES DESTINATIONS PLACES HOTELS RESTAURANTS PLAN YOUR TRIP EVENTS

MICHOACAN

Celebra lavida

POR AHORA, INSPIRATE Y PLANEA TU PROXIMA EXPERIENCIA

Cabaiias Turisticas Palm...
Aquila
From $1600 MXN

Los Azufres Old Ranch

I o Azifres

recibirte!

Toda la
tradicién y
belleza de la

artesania
michoacana

1A un click de
distancia y sin

salir de casa!

z
Parador Turistico Maruata
Maruata

From $400 MXN

-

We use our own and third-party cookies to enhance the experience of mi

travel. More i ion. X
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STAMP USE FURTHER EXAMPLES

Some destinations add the SafeTravels stamp to promotional items and merchandise.

STAMP USE FURTHER EXAMPLES

Many destinations issue the stamp with a diploma they give to the companies that complete the process.

S_af_fe ~ TYpUCTUUYHMMK CepBic 6e3neKku
_ travels : CaHiTaiizep ona pyk Ta NnO3MTUMBHOINO MMCNEHHA

KKlWWeHbKOBKM, Ha 505 Kpanens

o T

I =
L

—
T ——
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STRATEGIC PARTNERS
Ministry
of Tourism
Hllto Saudi I/‘\Irlubicl

© World Travel & Tourism Council: Stamp Guidelines - June 2020. All rights reserved.

The copyright laws of the United Kingdom allow certain uses of this content without our (i.e. the copyright owner’s) permission. You are permitted to use limited extracts of this content, provided such use is fair and when such
use is for non-commercial research, private study, review or news reporting. The following acknowledgment must also be used, whenever our content is used relying on this “fair dealing” exception: “Source: World Travel and
Tourism Council: Stamp Guidelines - June 2020. All rights reserved.”

If your use of the content would not fall under the “fair dealing” exception described above, you are permitted to use this content in whole or in part for non-commercial or commercial use provided you comply with the Attribution,
Non-Commercial 4.0 International Creative Commons Licence. In particular, the content is not amended and the following acknowledgment is used, whenever our content is used: “Source: World Travel and Tourism Council: Stamp
Guidelines - June 2020. All rights reserved. Licensed under the Attribution, Non-Commercial 4.0 International Creative Commons Licence.”

You may not apply legal terms or technological measures that legally restrict others from doing anything this license permits.




